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Hello everyone and welcome to our May Newsletter! I don’t know 

about you, but I felt the month of April just whizzed by just like 

that. Even though if felt like a short month, I am happy to report 

that we did not go into COVID-19 out-break this month, although 

we did come close. In other news, for those who may not have been 

aware on the 11th – 13th of April, ATV received a visit from the 

Aged Care Quality and Safety Commission to conduct an 

unannounced site visit for a 4-day reaccreditation conducted by 3 

auditors. On behalf of the Board and the Management team, I am 

very proud to announce that the assessors completed the audit in 3 days (as things were going 

quite well), and we have recently received the report to indicate that ATV “MET” in all of 

the 8 Aged Care Quality Standards.  

 

For us to achieve this remarkable outcome, we would like to thank our residents, relatives, 

staff and volunteers. We thank you for your contributions and your feedback on how ATV 

can continuously improve in our services in the care we provide for our residents and 

feedback for us in the ways to continue to provide staff and volunteers with a workplace that 

they are happy to come to and certainly do go beyond their call of duty. This was one of the 

observations mentioned by the auditors. It was noted that culture at ATV was wonderful, 

residents were cared for with dignity and respect, their choices and care were respected and 

their needs and wishes were individually catered for to our best ability. The staff interviewed 

from various departments were able to provide a sound knowledge and understanding of our 

resident’s routines and care needs. The evidence was reflected though the auditors 

observations, resident’s feedback, staff interviews and documents alongside evidence 

relevant to those requirements.  

 

A total of 14 residents, 5 relatives, 3 management staff, 3 RNs, 5 care staff, 3 GSO, 2 Lifestyle 

staff and 1 Allied Health personnel were randomly chosen to be interviewed by the auditors 

at various stages in the course of the 3 days. I would like to thank each and everyone of you 

for taking the time out of your day to speak with them. Your feedback and your contributions 

are invaluable to us. If you wish to, please have read of the assessment report. It is available 

on the Aged Care Quality and Safety Commission website for your access, otherwise you can 

give the office a call and we can send the report to you personally via email.  

 

I would like extend our welcome to the following residents to the Abel Tasman Village; Mr. 

John Ingram and Mr. Victor Hutter. We hope you will make ATV your home away from 

home. I would also like to thank Mrs. Cecilia Segarra for your short stay at ATV. We hope 

you’ve enjoyed our company and you are of course welcome back anytime you like.  
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Meet Ed:  
 

Please meet our newest addition to the Management team, Ed 

Manego. Ed recently joined us on 11th April as the ATV Maintenance 

Supervisor. Ed comes from extensive experience in the aged care 

setting, and we are very happy for him to be joining our ATV family. 

Many of you would have seen him around the facility over the past 

few weeks. Please feel free to approach Ed anytime. For any 

maintenance requests, please continue to complete the “Maintenance 

request form”. The forms can be located just outside of the CCM’s 

office, otherwise, please come by the Admin to request one.  

 

Message from Ed:  

 

“Hello to Residents and Staff, 

 

My name is Ed and I have just started here as the Maintenance Supervisor.  I have spent the 

past few years doing this at other facilities and had a great welcoming to Abel Tasman by 

both Residents and Staff that I have met so far. 

 

I have also had experience working as an entertainer at most of the resorts around Australia 

(piano/vocal) and royal Caribbean Cruise ships all around the world.  I did this for 20 years 

and needed to be back on land and back to reality so now I am here and I enjoy this kind of 

work. 

 

I hope to meet more of you in the near future and if you need anything fixed please let the 

RNs know as they will contact me and I will get it done for you.” 

 

On a last note, we are looking forward to a busy May. One important event that residents and 

relatives will be invited to will be a presentation on our new development concept on the 

petrol station site of ATV. You will be sent an invitation over the next few days. Please 

promptly RSVP as seats are limited due to COVID-19 restrictions.  

 

And last but not least Happy Mothers’ Day to you all.  The Lifestyle Team have organised a 

lovely concert with Miss Eleni with a delicious High Tea on Sunday, 8th May at 10.00am in 

the Hall.       

 

 

Kind regards 

Sophia Markwell 

General Manager  
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To all the lovely ladies in the ATV Homecare family - clients, 

care staff, relatives & friends:  

 

‘Mother’s love is the fuel that enables a 
normal human being to do the impossible” 

 

We wish you an amazing and blessed Mothers’ Day on Sunday, 

May 8th! 

Welcome to our new client Pamela McInerney who recently has commenced services with us. Pamela lives 

locally and has a lovely white cat named ‘Snowy”. She is looking forward to receiving the ATV brand of 

services and support from our wonderful care staff. 

I have been receiving updates from care staff regarding clients receiving their flu vaccine. We would 

recommend that you speak to your GP and make an appointment… ask care staff if you need assistance. 

Please let us know when you have received your flu shot. In addition, a 4th COVID vaccine may be available 

for some of you. Please speak with your GP. 

Just a reminder, when you commenced with ATV Homecare you were provided with a red folder. I would 

like to recommend you to have this handy as some of the information kept there may be of great help if there 

is an emergency. If you are not able to locate it please let us know. I am in the process of delivering some to 

you shortly. I am looking forward to a visiting and catching up. 

A year has passed since we started the clinical assessment. We are in the process of a yearly review. This 

will take place via a phone call with me and our nurse, Yang. Please be aware that Yang only works with 

Homecare once a week and this is mostly on Thursdays. If you are discharged from hospital or feeling 

unwell and believe that you need to increase your services and your care plan needs to be reviewed just get 

in touch with me.  

We would like to send our love and best wishes to clients, care staff & families that currently have COVID 

19 and to all those who have recovered. Thankfully, we have not had anyone seriously ill. 

On behalf of the ATV Homecare family I would like to express our 

appreciation and support to ATV’s Emergency Management Team 

for their dedication and the continuing support given to our care staff 

and clients.  

We are happy to have seen Cecilia Segarra for a short stay at ATV 

but now she is back home. Antonia Besters and Peter Wilson are in 

respite and enjoying their stay at ATV. 

We love to receive your feedback and encourage you to give us any 

suggestions for improvement. The “My Thoughts Form” is in your 

red folder at home or it can be mailed to you. I will be very pleased 

to receive them.  

 

Best Regards,  

Elizabett Fernandez  
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  DAY DATE ACTIVITY VENUE TIME 

Sunday 

 

1 
 

BrainTrainerPlus 
Friends and Family visits 
 

Hall 
Individual Rooms 
 

 

Monday 2 Tennis/Vollebyball 
Competition 
Table Games with Bill 

Hall 
 
Hall 

 10.00am  
 

   2.00pm   

Tuesday 
 

3 Exercises with Physio 
Mother’s Day Craft 
Bingo with Corey 

Hall 
Hall 

10.00am 
11.00am 
1.30pm 

Wednesday 

 

4 DODENHERDENKING 
Catholic Mass in English 
with Father Edmund 
Coffee Get Together 
Executive Meeting  
Dodenherdenking Service 

Hall 
 
 
Hall 
Lounge Room 
Hall 

 10.00am 
 
 

10.30am 
 11.00am 
   2.00pm 

Thursday 

 

5 BEVRIJDINGSDAG 
Tai Chi with Tracey 
Dutch Presentation 
Poffertjes Baking  

 
Hall 
Hall 

 
10.00am 
11.00am 
2.00pm 

Friday 
 

 

6 Autumn Craft/Morning tea 
Happy Hour and Mother’s 
Day Reminiscing 

Hall 
Hall  

10.00am 
   2.00pm 

Saturday 

 

7 Yahtzee with Clara and 
Robyn 
Teacup Flower 
Arrangements with Effie 

Hall 
 
Hall 

10.00am 
 

2.00pm 

Sunday 

 

8 MOTHERS DAY 
High Tea and Concert with 
Miss Eleni 
Family and Friends Visit 

Hall 
 
 
Individual Rooms 

10.00am 
 

  
    All Day   

Monday 

 

9 Bocce Competition 
Nurses Day Craft 
 

Hall 
Hall 

10.00am 
1.30pm 

Tuesday 

 

10 Exercises with Winnie 
Baking Bread and Kitchen 
Reminiscing 
Bingo with Corey 

Hall 
Hall 
 
Hall 

10.00am 
11.00am 

 
1.30pm 

Wednesday 

 

11 Hairdressing Service 
Communion Service 
Coffee Get Together 
Residents Meeting 
Chat with the Chef 

Hairdressing Salon 

Hall 
Hall 
Hall 
Hall 

9.00am 
10.00am 
10.30am 
11.00am 
2.00pm 
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DAY DATE ACTIVITY VENUE TIME 

Thursday 
 

 

12 INTERNATIONAL NURSES 
DAY 
Exercises with Physio 
Nurses Day Games 
Volunteer Appreciation Gift 
Making and Preparations 

 
 
Hall 
Hall 
Hall 

 
 
 09.30am    
10.30am  

   2.00pm 

Friday.  13 Non-Denominational 
Service/Morning tea 
Happy Hour  

Hall 
Hall 
Hall  

10.00am 
11.00am 
2.00pm 

Saturday 

  

14 Bingo with Marja 
Pottery with Effie 

Hall 
Hall 

 10.00am 
 02.00pm 

 

Sunday 

 

15 
 

Individual use of Activity 
kits 
Friends and Family visits 

Individual Rooms 
 
Individual Rooms 

All Day 
 

All Day 

Monday 

 

16 Target Golf 
Name that Tune 
Music Bingo 

Hall 
Hall 
Hall 

10.00am 
11.00am 
2.00pm 

Tuesday 
 
 
 
 
 
 

17 Proposal of Future 
Development of Abel 
Tasman Village for 
Residents and Family 
Proposal of Future 
Development of Abel 
Tasman Village for 
Members 
 

Hall 
 
 
 
Hall 

10.00am 
 
 
 

1.00pm 

Wednesday 

 

18 Catholic Mass in English 
Board Games 
Thank you Volunteer 
Afternoon Tea 

Hall 
Hall 
Hall 
 

10.00am 
10.30am 
2.00pm 

Thursday 

 
 

19 FALLS AWARENESS DAY 
Falls Awareness Talk with 
Physio Tracey 
Create a Falls Awareness 
Board 

 
Hall 
 
Hall 
 

 
10.00am 

 
1.30pm 

 

Friday 

 

20 Non-Denominational 
Service with Rev Dennis  
Muldoon 
Happy Hour 

Hall 
 
 
Hall 

 10.00am 
 
 

  2.00pm 
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DAY DATE ACTIVITY VENUE TIME 

Saturday 

 

21 Yahtzee with Clara 
Coffee and Chat 
Pampering session with 
Effie 

Hall 
Hall 
Lounge Room 

10.00am 
11.00am 
2.00pm 

 

Sunday 
 

22 
 

BrainTrainerPlus 
Friends and Family visits 

Hall 
Individual Rooms 

    All Day 
All Day 

Monday 

 

23 Exercises with Winnie 
Whiteboard Games 
Noodle Soccer 

Hall 
Hall 
Hall 

10.00am 
11.00am 
2.00pm 

Tuesday 
 

24 Walking Group and 
Collecting Autumn Leaves 
Bingo with Corey 

Front of Coffee 
shop 
Hall 

09.30am 
 

   1.30pm 

Wednesday 

 

25 Hairdressing Service 
Catholic Mass with Father 
Maurice 
Coffee Get Together 
Gelato Bar 

Hairdressing Salon 

Hall 
 
Hall 
Hall 

9.00am  
10.00am 

 
10.30am 
02.00pm 

Thursday 

 

26 Outing ‘t Winkeltje 
Sjoelbak Competition 
 

Smithfield 
 

10.00am 
   2.00pm 

Friday 

 

27 Non-Denominational 
Service with Rev Muldoon 
End of Autumn Celebration 

Hall 
 
Hall 

10.00am 
 

2.00pm 

Saturday 

  

28 Bingo with Marja 
Relaxation and Massages 

Hall 
Lounge Room 

10.00am 
2.00pm 

Sunday 29 Individual use of Activity 
Kits 
Friends and Family visits 

Individual Rooms 
 
Individual Rooms 

All Day 
 

All Day 

Monday 

 

30 Target games with Bill 
Memory games 

Hall 
Hall 

10.00am 
2.00pm 

Tuesday 

 

31 Birthday Party with Roger  
Bingo with Corey 

Hall 
Hall 

10.00am 
   1.30pm 

        

Breakfast:     8.15am 

Lunch:         12.30pm 

Dinner:             5.15pm 
 

 

 

 

Pension Days: 5th and 19th May 2022 

Podiatrist: Wednesday, 4th and 11th May 2022 

 

 

 

 

 

 
 

 

 

 

 

The 2022 federal election has been announced for Saturday 21st May 2022. Some of our residents joined on 

Friday, the 29th of May a postal vote application session.  

If you are unable to get to a polling place on 21st May, you are eligible to apply to vote by post. Once you 
have completed this application and send off to the AEC you will receive your ballot papers in the mail. 

Please ask your family for assistance to fill out the ballot papers once received.  

https://creativecommons.org/licenses/by-nc-nd/3.0/
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The Lifestyle Team is very excited to have Effie commence officially as  

our new Lifestyle Officer from the 28th April .  Effie will be working 

Thursday, Friday and Saturdays.   
 

Her main focus is to continue to support residents with her counselling 

skills on an individual basis.  
 

She will also be assisting the Lifestyle Team with social events, Happy 

Hour, and activities in Camellia.   
 

On Saturday she will assist volunteers and initiate an activity for 

mainstream and Camellia.  Please make her welcome and we are excited 

to have Effie in our team. 

Peter and Maria (pictured left) recently celebrated their 50th wedding anniversary in April 

and were delighted to be able to celebrate it together in the comfort of the Tulip Room with 

a delicious lunch and lovely flowers.  Ron and Natalie (pictured right) celebrated their 61st 

wedding anniversary this month and were also treated with a lovely decorated cake.  

Congratulations to both couples.   

Joan Hughes 

celebrated her 

100th birthday 

party with a 

lovely gathering 

with her family 

in the morning.   
 
 

In the afternoon a 

lovely concert 

with residents 

and staff.   
 

She received lots 

On Wednesday, 11th May at 2.00pm in the Hall come with winter 

recipes to a “Chat with the Chef” to discuss implementation of a new 

winter menu with Ian our Chef. 
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Kings Day was celebrated  in April with a 

wonderful show from Annette and even a 

visit from Doris!!  Effie showcased her 

beautiful  picture of the king with guidance 

from Kel .   

 A big thank you to all staff and volunteers for 

making it such a huge success. 
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Our ANZAC Service 

was well attended and 

we incorporated the 

Aboriginals who fought 

in the wars. 
 

A big thank you to 

residents, staff and 

volunteers. 


